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Jing Fang Apprenticeship: Changes to SOP As a result of Covid-19 
 
This is to inform you of the changes in our standard operating procedure that we have put 
in place in order to comply with Government covid-safe guidelines. Our decisions have been 
informed by guidelines produced by the Register of Chinese Herbal Medicine (lead body for 
Chinese herbal medicine), and by the Cholsey Pavilion Trust (who run the building in which 
we work). 
 
1. General 
A: Covid Symptoms 

1. We ask that if you have any cold or flu-like symptoms at all, you remain at home. 
2. We may telephone or text you before you appointment to confirm you have no 

symptoms. 
3. Also if you have been in contact with anyone with suspected covid-19 symptoms, 

please inform us and remain at home. 
4. Equally if we as supervisors have any cold or flu-like symptoms or have been in 

contact with anyone who has, we will cancel the face to face session and may make 
it a zoom session. 

5. If you get any cold or flu-like symptoms within 7 days of your visit, please inform us 
immediately. 

 
B: Venue & New Protocols 

6. We will holding the clinic and discussion sessions in the Main Hall at the Cholsey 
Pavilion to enable distancing. 

7. Address: Cholsey Pavilion, Station Road, Cholsey, Wallingford, OX10 9PT. Big wooden 
building set back from the road opposite No.31 Station Road. Plenty of parking, 5 
minutes from Cholsey train station. 

8. We ask you to enter via the big glass side doors to the right of the building (when 
looking at it from the front), and round to the side. These doors will be open. The 
main entrance will be closed. 

9. We ask that you observe the one-way system for entry and exit to the hall. 
10. A hand sanitizing station will be placed at the entrance. 
11. Herb dispensing will take place either in the hall or in the dispensary, and will be 

supervised. 
12. During the verbal part of clinic sessions, and during all discussion sessions we will 

maintain distancing. 
13. Masks are advisory during verbal clinic sessions and during the discussion sessions. 
14. Masks must be worn when it is impossible to distance, for example, while the pulse 

is being taken.  
15. The main Pavilion toilets may be used, but limited to one person in each toilet at a 

time. Please maintain distancing while waiting for the toilets. 
16. Please wipe down anything you have touched in the toilet after use, with the 

disinfectant wipes provided. 
 
2: Patients 
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17. If you are a new patient, we may ask you to complete an electronic intake form and 
send it in before you come.  

18. If you are a current patient, we may also request a zoom or telephone conversation 
before you come. 

19. We request that you wait outside for a text to say that the clinic is ready for you to 
come in. 

20. We will only be accepting digital payment during this time.  
21. If you could photograph your tongue (also under your tongue) just before you come 

that would be helpful, since we will try to avoid looking at tongues in person. 
22. Please bring your own pen if you need one. 

 
3. Apprentices 

23. We request that you sanitize or wash your hands before taking the pulse. 
24. During dispensing, when distancing is impossible, apprentices will be assigned to 

smaller groups. 
25. Masks and gloves (both hands) must be worn while dispensing herbs.  
26. The tea facilities are closed. You are advised to bring your own tea/coffee. 
27. Please also bring your own lunch. There is a Tesco Express in the village, as well as a 

small café, which is slightly temperamental in its opening hours so it is unwise to rely 
on it, but you can get a very tasty mushrooms on toast. 

28. We are no longer able to use the lobby area for lunch, but the hall is very large and 
we can eat our lunch in there, or on the recreation ground if it’s good weather. 
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JFA Consent Form for Treatment during the 2020 COVID-19 outbreak. 
 
I understand that the JFA has carried out a Covid-19 Risk Assessment and have made the  
required changes to their Standard Operating Procedure in order to follow government 
guidelines. 
 
I have read and understood the changes to the JFA Standard Operating Procedure and agree 
to comply with them. 
 
I have given accurate answers to the screening questions I have been asked as a condition 
of my attendance. 
 
Patients 
I consent to receive herbal treatment in these circumstances, and understand that while 
distancing can be maintained during the verbal part of the consultation, it will not be 
maintained during pulse taking. 
 
 
 
 
Name (please print)  …………………………………………………………………… 
 
 
 
Signature  …………………………………………………………………………………… 
 
 
 
Date  …………………………………………………………………………………………… 
 

 
 
 


